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CoBpeMeHHbIe MeTOAMKH (OPMHUPOBAHMS M OLIEHKH KOMIIETCH UM
MepPCcoHAIa KOMIIAHUHU

A.A. I1laBioB

PaCCMOTpeHBI CMBICJI 1 3HAYCHUC TOHATHA «KKOMIICTCHIUA>», €TI0 Pa3JIMYHbIC )Ie(bl/IHI/IIII/II/I,
€ro poJjib B MCHCIKMCHTEC U O6HI€CTB6HHOI71 KHU3HU. I/ICXOHfl N3 aKTYaJIbHBIX 3a1a4d ousHeca u
COBPEMEHHOM COLMaIbHON MpoOIeMaTHKH, TPOAHAIU3UPOBAHO COAEPIKAHNE YIPABIEHYECKOU U
COIII/IaJ'II)HOI\/'I KOMIICTCHIINU. PaCKpBITa B3aMO3aBHUCHUMOCTh COIIMAJIBHBIX KOMHGTGHIII/II\/’I Hu TpE-
O6oBaHuil K >pdexTuBHOMY MeHekepy. [lokasaHbl HENOCTAaTKH TPAJAULIMOHHBIX METOJOB HX
OLIEHKH (IKCIEPHUMEHTBI, KEHC-UHTEPBBIO U CHUTYAI[MOHHOEC MHTEPBBIO, JEJI0BbIe MIphI). [Ipen-
JIOK€HAa HOBas CUCTEMaA OLICHKU U (bOpMI/IpOBaHI/Iﬂ YIIPABJIICHYCCKUX W COLMAJIBHBIX KOMIICTCH-
LM HA OCHOBE MHOT'OIIOJIB30BATEIBCKUX POJIEBBIX OHJIANH-UTP, MTOJIYYMBIIMX IIUPOKOE PacIpo-
CTPaHCHHUC B IIOCIICAHNUEC I'OABbI.

Knrouesvie cnosa. xomnereHIus, KIOYEBas KOMIIETEHLHs, MOJEIb KOMIIETCHIIMN, IPO-
¢uib KOMIETEHLINH, CollalibHasl KOMIIETEHIIHS, YIIpaBJieHYecKasi KOMIIETEHIHsI, OLIEHKA KOMIIe-
TEHLUH, 1eJ0Bast UTPa, POJIEBbIE OHJIAWH-UTPbI, MOJIENIN OOILIEHHS, PPIHOK OHJIAWH-UTD.

Komnerenius — ojHa W3 XapaKTEpUCTHK IEpCcoHaja, OoTpaxaromas crocoo-
HOCThb COTpPYJHUKA pellaTh T€ WM WHbIE 3a1aud. [log KoMmIeTeHIuen Takxe 1o-
HUMaIOT HaOop ¢opMabHO 3aPUKCUPOBAHHBIX TPEOOBAHUM K JTUYHOCTHBIM, IIPO-
(hecCHOHAIBbHBIM M MHBIM KaueCTBaM COTPY/IHUKA KOMIAaHUU WU UX TPYIIIHL.

Kak mpaBuio, KOMIETEHIIUH BBIJCTSIOT ¢ YU€TOM 3ajiad opraHuzaiuu, chop-
MYJIMPOBAHHBIX €€ PYKOBOJACTBOM. Hanuuue y mnepcoHansa COOTBETCTBYIOIIMX
KOMIIETEHITUI — OJTHO U3 OA30BBIX YCIOBUM €€ YCTICITHOMN eI TEIHHOCTH.

Onpenensisi MUCCHIO KOMITAHUY, TUIAH €€ Pa3BUTHUs, LIEJU U 3a7a4H, PyKOBO-
JICTBO IPUXOJTUT K OIMPEACICHHIO CTePKHEBOM (KJIFOUE€BOM, OCHOBHOW) KOMIIETEH-
MU OpraHU3aIuH, OTpakalolel ee pecypchl U BO3MOXKHOCTH, 00ECIIeUNBAIOIINE
ee KOHKypeHTOCTIOoCOOHOCTh. CTepHeBasi KOMIIETEHIIUsI, B CBOIO Oouepefib, OIpe-
nensier TpeboBaHUs K MPOoheCCHOHAIBHBIM HaBbIKAM M COLUAJIBHBIM XapaKTepH-
CTHUKaM COTPYJIHUKOB, MPU3BAHHBIX PEATU30BATh ITH BO3MOKHOCTH.

JInst Kaka0M JAOJIKHOCTH CYIIECTBYET HECKOJBKO HamboJiee Ba)KHBIX KOMIIe-
TEHIIMH, 00pa3yIoIIUX CBOIO 0COOYI0 uepapxuto. TakuM oOpa3om, akIeHT JeIaeT-
Csl Ha OMpPEJICNICHHBIX KauecTBaX COTPYAHHUKA; 3TO M OyaeT 0a30BOM KOPIOpPATHUB-
HOW KOMIIETECHUMUEN IUISI JAHHOM JTOJDKHOCTH B JAHHOM OpPTaHU3aIUU.

B aT0i1 cBsi3M OonbIIOe 3HAUYCHHE MPUOOPETAIOT MOdeau KomnemeHyutl, mo-
3BOJISIFOIIME TTOJTYYUTh SICHOE MPEACTABICHUE O COCTOSSHUU U Pa3BUTUHU KA4YECTB U
MOBEJICHUYECKUX XapaKTEPUCTUK COTPYIAHUKOB, HEOOXOAUMBIX sl 3(DPEKTUBHOTO
byHKIIMOHUpOBaHUs opraHu3zanuu. CTaHmapTU3UPOBAHHBIA HA0Op KOMIIETCHITUH,
B CYIIHOCTH, TIPEACTaBIsAeT cOO0M HAOOp M3 TOUHBIX M YETKUX IMpoduIeH nueaib-
HBIX COTPYAHUKOB, a 3HAYMT, ¥ KOJUIEKTUBA. [Ipodhub Kxomnemenyuii — AHIUBUITY-
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aJbHAs ATAJOHHAA MOJIENIb KOMIETEHIIMH, HEOOXOUMBIX JJIs JOCTUKEHUS ycrexa
B KOHKPETHOH JI0JHKHOCTH.

B nactosiiiee BpeMst MOZENM KOMIIETEHUHH MMEIOT OOJIBIIMHCTBO KPYIHBIX
3armaHbIX KOMIIAHUM; MHOTHE POCCUICKUE OpraHU3alliy Tak»Ke 3aHSAThI UX pa3pa-
6otkoit. [locTpoenue Takux Mojenel vaile BCero CBA3aHO € MPUXOJOM B KOMIIa-
HUIO HOBBIX CHJIBHBIX JUAEPOB, KOTOPbIE MOHMMAIOT, YTO MPOPHIB B OM3HECE He-
BO3MOX€EH 0€3 COOTBETCTBYIOIIMX U3MEHEHHI B MEpCOHAIE.

B Mozenu moryT ObITh cpOpMUPOBaHBI TPU 0JIOKa KOMITETEHIINA:

0a3oBbIe, 00IIIHE I BCEX paOOTHUKOB KOMITAHUH,

yIpaBiieHYECKHE, HEOOXOAUMbIE JJII YCHEUTHOTO BBIOJIHEHUS (YHKIUN
MEHEKEPA;

npodeccuoHanbHble, HEOOXOAUMbIE ISl KaKOW-TMOO OTAENbHO B3ATOU
JOJIKHOCTH.

bazoBbie U ynpaBiieHYECKHE KOMIIETEHIIUU SIBISIOTCS BaXKHBIMH COCTABJISIIO-
IMMU o01Iel KBanudukanuu cnenuanicra. besycinoBHo, B coctaB 0a30BbIX KOM-
NEeTEeHIUN JOJKHBI BXOAUTH COLIMAJIBHBIE W KIIIOUEBBIE, TaK KaK W yIpaBJICHYE-
CKUe, U MpodeccuoHaIbHbIE 3aBUCAT OT HUX. Hanmpumep, npodeccruonanbHbie 3Ha-
HUSL B COBPEMEHHOM MHUpPE YCTapeBalOT C MOPA3UTEIbHON OBICTPOTOM, MO3TOMY
KpaiiHe Ba)KHO YMEHUE MOJAEPKUBATh UX HA JOJKHOM YPOBHE, UTO SIBJSIETCS OJI-
HOW U3 KIIFOYEBBIX KOMIICTEHIIUN.

B. XyTmaxep npHUBOJIUT Clenylolee ONpe/eleHUE MATH KIIOYEBBIX KOMIIe-
TEHUUH, KOTOPBIMU «IOJDKHBI OBITH OCHAILEHBI MOJIO/IbIE €BPOMEHIIbI», TPUHITOE
Cosetom EBporibl:

MOJINTUYECKUE W COLMAJIbHBIE KOMIETEHILMHU, TaKWe KaK CIIOCOOHOCTH
MPUHUMATh OTBETCTBEHHOCTh, YYacCTBOBATh B MPHUHSATHUU TPYMHIOBBIX pe-
HIeHUH, pa3penaTb KOHQJIMKTH HEHACUJIbCTBEHHBIMU METOJIaMH, y4acT-
BOBAaTh B MOAJICPKAHUU U YIYUIIEHUU JEMOKPATHUYECKUX UHCTUTYTOB,
KOMIIETEHIIUH, CBS3aHHBIE C >KM3HbIO B MHOTOKYJIBTYPHOM OOILECTBE.
Y1oObl KOHTPOJUPOBATH BeIiecku (Fesurgence) pacusma u kceHohoOuH,
HE JIONyCKaTh MPOSBICHUN HETOJIEPAHTHOCTH, 00Opa30BaHUE JOJKHO 00Y-
YaTh MEXKYJIbTYPHBIM KOMIIETCHIIMSIM, TAKUM KaK MPUHITHE MEXITHUYE-
CKUX pa3fInyuil, yBaKEHUE K JIIOASIM JIPYTUX KYJIbTYD, S3bIKOB U PEIUTUI
U CIIOCOOHOCTD JKUTh B MUPE C HUMU;

KOMIICTEHIIMH, OTHOCSINKECS K BiajJeHUI0 (Mmastery) ycTHOH M NmUChbMEH-
HOM KOMMYHUKaIIUEH, KOTOpble 0COOCHHO BaXkKHbI JUIsl pa0OTHI M COLIMAIIb-
HOM KU3HH, C aKIIEHTOM Ha TOM, YTO JIIOJSM, KOTOpbIE HE BJIAJCIOT UMHU,
yrpokaeT coluaibHas M30JsiLusa. B 3TOM e KOHTeKcTe Bce OOJbIIYIO
BAKHOCTH MPUOOPETAET BlaJIeHUE O0JIee YEM OJTHUM SI3BIKOM;
KOMIIETEHIIUH, CBSI3aHHBIE C BO3pacTaHWeM HH(opmaTh3anuu oOIIEeCTBa.
Onu BrIIOYAIOT BrageHue ocHoBamMu UT, moHMMaHKHe WX BO3MOXKHOCTEH,
cnal0bIX M CUJIBHBIX CTOPOH, CIOCOOHOCTH K KPUTHYECKOMY CYKICHUIO
B OTHOLIEHUU MH(popmaluu, pacrpoctpansiemoir CMU u pexnamoii;
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CIIOCOOHOCTh YYMTBCS Ha MPOTSHKEHHHM BCEW KM3HU Kak B mpodeccuo-
HaJIbHOM, TaK ¥ COLMAJIbHOM aCHEKTE.

Ou4eBUIHO, UTO KJIIOUEBBIE KOMIETEHIIUU — HE YTO MHOE, KaK camoe 0o0Iee u
HIMPOKOE OMpeJeieHUE aJIeKBATHOTO MOBEJEHUS B COBpeMeHHOM obmiecte. 00
3TOM K€ CBUIETEIBCTBYIOT U NpUBOAUMBIE A.B. XyTOpCKUM OnpeneneHus OCHOB-
HBIX KJIFOUE€BBIX KOMIIETEHIIUM — [IEHHOCTHO-CMBICIIOBOM, OOIIEKYIbTYPHOU, yueo-
HO-TIO3HABATEILHOM, MHGOPMAIIMOHHONW, KOMMYHHKAaTHBHOHM, COLIMAIBLHO-TPYIO-
BOM, JTMYHOCTHOM. He MeHee BakHOE 3HAYEHUE MMEET COLMAIbHAsi KOMIIETEHT-
HOCTb, Pa3UYHbIC TOHUMAHUS KOTOPOH MPECTABIICHBI B CIEAYIONICH Ta0IuIIe:

Onpenenenusi COUAIbHOM KOMIIETEHTHOCTH

ABTOp Omnpenesenune

K. Kob6semn Haubonee BaxxHbIe KaueCcTBa, MO3BOJIIONINE YEJIOBEKY YCIICIIHO pea-
JM30BaTh ce0s B KU3HU, O0IIATHCA C APYTUMHU JIIOJIbMU, BCTYNATh C
HUMU B KOHTAKT, HAXOJUTh CBOE€ MECTO B JIFOOON CUTYaI[MHU U JIOCTH-
raTh MOCTABJICHHBIX HejeH [ 5]

C.H. Kpacnokyrckast  |COBOKYIMHOCTh Ka4€CTB JIMYHOCTH, CIIOCOOHOCTEH, COITMATBHBIX 3HA-
HUN U yMEHU, CyObEKTUBHON TOTOBHOCTHU K CAMOOIIPEIENICHHUIO,
ofecnieunBarOINX UHTETPaIMIoO YeloBeKa B 0011ecTBe Oarogaps
MPOJYKTUBHOMY BBITIOJHEHUIO UM Pa3JIMYHBIX COLMAIBHBIX poicii [6]

A.K. JIykuHa, WuTerpanbHOe TMYHOCTHOE 00pa30BaHue, COEAUHSIONIEE IEHHOCTHOE
P.B. bornanos MOHUMAaHHE COIUAILHON AeHCTBUTEILHOCTH, COIMAJILHEBIE 3HAHUA,
BBICTYIIAIONIME B KAYECTBE PYKOBOJICTBA K JIEHCTBUIO, CYOBEKTHYIO
CIIOCOOHOCTH K CAMOOTIPEICTICHUIO U HOPMOCO3HUIAHUIO, JIMYHOCTHOE
yYMEHHE OCYIIECTBIISATh COLMAIbHBIE TEXHOJIOTHH B TJIABHBIX cdhepax
JeSATEIbHOCTH YeioBeKa [ 7]

E.N. Brnacosa YMeHue BCTylaTh B KOMMYHUKAaTUBHBIE OTHOLLICHHUS C IPYTUMU
JOJIbMH, BKJIFOYasi CIIOCOOHOCTH OPUEHTUPOBATHCS B COLIMAIBHON CH-
Tyally U YIIPaBIATh €0 [2]

B.I'. Pomek Pesynbrar 0c060T0 CTHIIS YBEPEHHOTO MIOBEACHHMS, IPU KOTOPOM Ha-
BBIKH YBEPEHHOCTH aBTOMATHU3UPOBAHBI U TAFOT BO3MOYKHOCThH THOKO
MEHSTh CTPATETUIO U TUIAHBI MOBEJCHUS C YYETOM Y3KOTO (0COOCHHO-
CTU CHTYAIIMU) U INUPOKOTO (HOPMBI U YCIIOBHS) COIIMAIBLHOTO KOH-
Tekcrta [11]

[To muenuio K. KoObesia, yeioBek SBISCTCS COLMAIbHO KOMIIETEHTHBIM, €C-

J¥ €ro WHAMBHIYAIbHBIC CIIOCOOHOCTH M HAaBBIKA OTBEUYAIOT TPEOOBAHMSIM CHUTYa-
UM MEKIUYHOCTHOrO oOmieHuss. OH pas3nyaeT CACAYIONIUEe THIBI COLMAIbHOU
KOMIICTEHTHOCTH [5]:

gblpadicenie. CoCcOOHOCTh U3bICHATHCS, BRIPAKATh CBOM 3HAHUS, MHCHHSI

1 JKeJIaHus;

gocnpusimue. CIIOCOOHOCTh CIyIIaTh, HAOIIONATh 33 JPYTHMMHU YWICHAMH

IPYIIbI, BOCIPHHUMATH COOBITHS M JUHAMHKY IPOIecca B IPYIIIE;

OMKPbIMOCMb. TOTOBHOCTh BOCIPUHUMATL CTUMYJIbI, CIIOCOOHOCTH BBI-

CIIyIINBATh KPUTHKY U CIIOPUTH C IPYTUMH;
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compyOHU4ecmao. CIoCOOHOCTh OCO3HABATh IMOCJEACTBUS CBOUX JEUCT-
BUM, HECTH 32 HUX OTBETCTBEHHOCTb, TOHUMATh JEUCTBUS JPYTUX U MPHU-
CHOCa0JINBATLCS K HUM;

gopmuposanue. COCOOHOCTb AJAaNTHPOBATHCS, HAJAXKUBATh KOHTAKTHI,
oOLIAThCS, BBICKA3bIBATh KPUTHKY aJIEKBATHO CHUTYallUH, HAXOJUTh CBOE
MECTO B IpyMIle, BECTU ceOsl B COOTBETCTBUU C TMHAMHUKOMN €€ pa3BUTHS,
o0Oy4daTbCsl MOCIEA0BATENIBHO U CUCTEMATUYECKHY;

uoenmugukayus. cCnocoOOHOCTh CTaBUTh ce0s HA MECTO JAPYTOro u paspe-
maTh KOH(QJIMKTH B COOTBETCTBUU C CHUTYallMeH, MOAIEpKUBATh OaslaHC
0JIM30CTU U TUCTAHLUPOBAHUS, OCO3HABATh COOCTBEHHBIE BO3MOKHOCTH U
I'PaHULIBI.

3HAYUMOCTh MEPEUUCICHHBIX KAaYeCTB OYEHb BEJIMKA, B JEHCTBUTEIbHOCTH
ATO TJIABHBIE YCIIOBHUS, MO3BOJISIONIME YEJIOBEKY YCIEIIHO peaiu3oBaTh cebs B
KU3HU.

JIJisi MEHeIKepOB M PYKOBOJIUTENEH HE MEHEe BaXKHbI YIIPaBICHUYECKHE KOM-
nereHuu. VMccnenoBanus aMepuKaHCKUX CHEIUATMCTOB MOKa3aliM, YTO Jy4lIne
MEHEJIKEPbI, HE3aBUCUMO OT cepbl UX IEATEIBHOCTH U YPOBHS B YIpaBJICHYE-
CKOM HepapXuH, UMEIOT MPAKTUUECKU UJIEHTUYHBIA Mpoduiib KoMneTeHuuit. Apy-
TMMU CJIOBaMH, OHU 00J1a/1al0T OJHUMHU U TEMU K€ HAaBBIKAMH, KOTOpbIE, 110 CYTH,
U SIBJIIIOTCS TIPUYHMHOM uX ycrexa [12].

A. Tosonuio NpUBOIAUT CIEAYIOMIUNA MepedeHb Hauboyiee BaXKHBIX XapakTe-
puctuk MeHekepa [12]:

Cnocobnocms 6030eiicmeogams U 0KA3bl@ams GIusAHUe Ha arodeu. Bee
XOpOILlIKEe MEHEIKEPhl 00J1a1at0T TAKOK CIIOCOOHOCTHIO, KOTOPYIO OHU UC-
MOJIB3YIOT /JIs MOBbIIEHUS 3()(PEKTUBHOCTU pabOThl nepcoHana U QyHK-
MOHUPOBAHUS KOMITAHUU B 11eJIOM. [Ipu 3TOM Ba)KHO, YTO OHM ATO JeJia-
10T HE pajJid TUYHOUN BBITOJBI M HE JIFOOOM 1IEHO.

Opuenmayusi na oocmudicenusi. DTa KOMIIETEHIMSI TECHO CBs3aHa CO
CTpEMJIEHHEM TOBBICUTH 3(()EKTUBHOCTh KaK CBOEH JTUYHOW JEsTENIbHO-
CTH, TaK U pabOThl MOJYMHEHHBIX. SIpue Bcero oHa mposBIIAETCS, KaK mpa-
BUJIO, HA HAYaJIbHOM 3Tare (PYHKIIMOHMPOBAHUS KOMIIAHUH, KOT/a €€ py-
KOBOAMUTENIN OYKBAIbHO <«3apsiKaroT» SHEPTHEH CBOUX COTPYIHHUKOB.
Momusauus.

Henecuposanue noanomouuti. IP(HEKTUBHOE YIPABICHUE MPEIOIaraet
MOJAKJIIOYEHUE APYTUX JIIOJEH K PEelIeHUI0 TIOCTABICHHBIX 3aJa4 U Opra-
HU3alMI0 001Iel paboThl TAKUM 00pa3oM, 4TOOBI COYETAHUE YCHIIUNA MpPU-
BomiIo K 3ddekry cunepruu (Omaromapsi KOTOPOMY KOJUICKTUBHBIC pe-
3yJlbTaThl HAMHOT'O TPEBOCXOMAST MPOCTYIO CYMMY DPE3yJIbTaTOB paOOThI
HECKOJIbKUX COTPYAHUKOB). J[jist 3TOr0, MOMHUMO YUCTO aIMHUHHCTPATHB-
HBIX HaBBIKOB, PYKOBOAMTENb JOJKEH 00J1aJlaTh CIOCOOHOCTBIO CO3/1a-
BaTh <«JIyX KOMAaHJAbI», YKPEIUIATh MOpPaJbHOE COCTOSHHE TPYIIbI, Mpe-
JOTBpalIaTh U pa3peiaTh BO3MOXKHbIE KOH(MIUKTHI.
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Jlupexmuenocms — HACTOWYUBOCTD B JOCTMIYKEHUU ITOCTABJICHHBIX LIEJIEH,
MHOT'/1a BOINPEKN MHEHUIO WIIN JJaBJIICHUIO OKPYKAIOIIHX.

Konyenmyanvno-ananumuueckoe mviuinienue. JIOTHMIHOCTD U TOCIEN0BaA-
TEJIBHOCTh MBIIIJIEHUS — Ba)KHAasl JIMYHOCTHAsT OCOOEHHOCTD JIYUIIHX Me-
HEJDKEPOB (MHOT/Ia €€ Ha3bIBAIOT TAKIKE CTPATETHUYCCKUM MBIIIJICHUEM).
OTO Ka4yecTBO MO3BOJSIET OBICTPO BBISABIATH B Xa0OCE MOBCEIHEBHBIX CO-
OBITUH TPUYUHHO-CJIE/ICTBEHHBIE B3aUMOCBS3H, a TAKXKE 3aKOHOMEPHOCTH,
CIIOCOOCTBYIOUIME WM MPEMATCTBYIOMIME JIOCTHXKEHHUIO MOCTAaBICHHBIX
ueneil. ['myOuHa U comepKaTenbHOCTh TAKOIO aHANM3a y YCHEIIHbIX PY-
KOBOJHUTEJIEH HACTOJIBKO BEIUKH, UTO BBIBOJIbI, K KOTOPBIM OHU MPUXOJST,
HEPEIKO SBIISIIOTCA HE OUYEBUIHBIMU JIJIS [IO{YMHEHHBIX.

CymiectByeT 0OJbIIOE KOJUYECTBO PA3IUYHBIX METOJOB OLICHKH YIpaBJICH-
YECKMX KOMIIETEHIUN  YIIPABIECHYECKUE KCIIEPUMEHTHI, KENC-UHTEPBBIO U CUTYa-
LIMOHHOE MHTEPBbIO, JIeJIOBbIe UTphl. Bce oHM 00naatoT 01HOM OCOOEHHOCTBIO —
C UX TIOMOIIBIO HEJb3sl HaOMI0AaTh, Kak Oy/eT BECTH ceOsl UCIIBITYEMbIN B Cpe/He-
U JIOJITOCPOYHOM MEPCIIEKTURE (HapuMep, B TCUYCHHE TO/1a).

OueHka COUMATIBHOW KOMIIETEHIIMM — CJIOKHAs 3anada. KOHEeYyHO, MOXKHO
MPUTJIACUTh YeJIOBEeKa Ha cobeceoBaHue, AaTh €My CIIOKHBIA TECT CO MHOXKECT-
BOM BOINPOCOB M BAapUaHTOB OTBETOB, HUCMBITATh B POJIEBBIX HMrpax. Pe3ynbrarsl
OyayT, Kak MpaBujo, OY€Hb HETOUHBIMHU. B pe3tome Bce ymanuuBaroT O CBOMX He-
J0cTaTKax, Ha cobeceJOBaHMM YacTO HEPBHUYAIOT, Ha BOIPOCHI TECTOB OTBEYAIOT
HEHUCKPEHHE U T.J.

Mexny TeM CylIeCTBYET CPEACTBO, KOTOPOE MO3BOJISET:

CYILIECTBEHHO YNPOCTUTh MPOLECC OLEHKH YNPAaBIEHYECKUX M COLHAIIb-
HBIX KOMIIETEHIIU;

IIOBBICUTH JETAIM3UPOBAHHOCTH I10JIy4aeMOI'O pe3yJIbTaTa;

CIIOCOOCTBYET pPa3BUTHIO U COBEPILICHCTBOBAHUIO COIMAIBHBIX U YIpPaB-
JIEHYECKUX KOMIIETCHIIU.

Peyb wHIEeT O MHOrOMOJB30BATEILCKUX POJICBBIX OHJIAHH-UTpax (aHrII.
massively multiplayer online role-playing game, MMORPG) — xaHpe KOMITbIOTEp-
HBIX UTP, B KOTOPHIX OOJIBIIOE KOJMYECTBO YYACTHUKOB B3aUMOJECHCTBYIOT IPYT
c apyrom uepe3 VHTepHeT. YHOPOIIEHHO TaKyl0 UIpy MOXKHO MpPEACTaBUTH cede
B BUJIE€ KHUTH, C TEM JIMIIb OTJIMYUEM, YTO OT IJIABBI K IJIABE OT YUTAIOIIETO OyaeT
TpeOOBaThCS MPOSBISATH BCE OOJbIE W OOJBIIC PA3IMYHBIX Ka4ecTB (KOMIICTCH-
1uii). B cymHoOCTH, 3TO MO/IeH OOIIEHUs, B KOTOPBIC JIFOIH MTOTPYXKAKTCS COBEP-
HIEHHO JTOOPOBOJIBHO, JENA0T 3TO JOBOJBHO PETYJSIPHO U B TEUEHUE MPOJIOJIKU-
TeJIbHOTO BpeMeHu (2—3 roga — He mpenen). B HacTosiiee BpeMsi M3BECTHO MHO-
’KECTBO TAKUX MOJIEJIEH, TOTOBBIX K UCIIOJb30BAHUIO U JaBHO (PYHKIIMOHUPYIOLIUX.

OpHa U3 1esei urp B pealbHoM MUpPE (M HE TOJIBKO B MUPE JIFO/ICH) — MPUOO-
pETEeHrEe HOBOTO OIbITA, HABBIKOB. [Ipu 3TOM, 0/IHAKO, B KJIACCHUYECKON OJHOMOJIb-
30BaTEJIbCKOM KOMIIBIOTEPHOM WIPE OCHOBHAsA Liesib — pasBieueHue. Mrparomumii
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UCIIBITBIBACT PSJ] SMOINM, KaK MPH YTEHUH KHUTH WU TMPOCMOTPE XyI0KECTBEH-
Horo ¢unpMa. 1 Tak ke, Kak HeT HEOOXOAMMOCTH 00J1a/1aTh KAKUMH-JTHO0 0COOBI-
MU KOMITETEHIIUSIMH JIJIT TTPOCMOTpa (PriIbMa WIJIM YTCHHUS KHUTH, TaK 3a4acTyiO
OHM HE TPEOYIOTCS U ISl UTPHI.

B MHOromosipb30BaTenbCKUX POJEBBIX UTpax, OE3yCIOBHO, pa3BIeUeHUE OCTa-
eTCsl BaXKHEHUIen 1ebi0. BMecTe ¢ TeM B3auMOAEHCTBHUE C KOMIIBIOTEPHBIMU TEp-
COHa)KaMH B HUX YacTO OTOJBUTAETCS Ha BTOPOW IUIaH, a HA TMEPBBIA BBIXOIUT
B3aUMOJICHCTBUE C APYTrUMU Urpokamu. W okaswiBaeTcs, 4TO IJi yclexa B TaKkoOu
UTPE HYXKHBI COLIMAJIbHBIC, a TIOPON — M YIPABJICHUECKHE KOMIETEHIIUUA B TIPSIMOM
CMBICJIE 3TOTO CJIOBA.

ABTOp HACTOSIIEH CTaThH JBa T'0Jla U3ydall OAHY U3 TaKUX WUTP, MOXKHO CKa-
3aTh, «U3HYTPU», IPUHUMAsI B HEW HemocpelncTBeHHOEe yuyacthe. Oka3aiock, 4TO
HauOoJiee YCIeIHbIE UTPOKU PEJIKO OKA3bIBAIOTCS HEYAaYHUKAMHU U B *Ku3HHU. Ha-
MPOTHB, B OCHOBHOM 3TO JIFOJM COCTOSIBIIUECS, U OHHU MOOEKAAIOT B BUPTYaJTbHOM
Mupe Ornarojaps TOMY, 4TO O0O0JIaIal0T KOMIETEHIMSIMHU, HEOOXOIUMBIMH JIJIs
ycrexa B MUPE peaabHOM.

BepHo u oOpaTHOe — MHOIOMNOJIB30BATEIbCKHUE POJIEBBIE OHJIAWH-UTPHI HE
TOJIbKO TO3BOJISIIOT MPOSIBUTH YK€ CYIIECTBYIOIINE HABBIKU, HO M Pa3BUTh UX, a
TaKke BbIpa0OTaTh HepocTaronme. [10X0Kyr MO3UINI0 3aHUMAOT CIEIIUATUCTI
IBM [17]. IIpoBeneHHble uMHU UccieaoBaHus nmokasand, uto MMORPG — oTiny-
Has cpeaa A1t GOpMUPOBAHUS Ka4eCTB, HEOOXOAMMBIX NMPH BeaeHun ousneca. Ilo-
JIOBMHA OTPOIICHHBIX 3asBUJIA, YTO OHHM YCIEIIHO MPUMEHSIOT UTPOBBIC 3HAHUS U
ombIT Ha mpakTrke. B IBM cuuraror, 4To 4en0BeK, KOTOPBIH MOT YCIICIIHO YIpaB-
JSATh OOJIBIIMM KOJIMYECTBOM JIIOJIEH B Urpe, OTIWYHO CIPABUTCA C TMOJO0OHOM
3a7la4ed U B PEajJIbHOM MUpE.

B3aumopelictBre ¢ MHOTOMOJIB30BATENBCKON POJIEBOM OHJIAWH-UTPOU MOXKHO
MOAPAa3eIUTh Ha HECKOJIBKO XapaKTEepPHBIX 3TanoB. [lepexoas oT 0HOTO U3 HUX K
JIPYroMy, UTPOK MOHUMAET, YTO IS ycrexa eMy TpeOyroTcsl onpeiesIieHHbIe KOM-
MEeTEHIINH, TPUYEM YeM JaJibllie — TeM OoJiee cephe3Hble. Eciin oM yke uMeroTcs,
OH MX UCTIOJIb3YET, €CJIM HET — JINOO BhIpabaThIBaeT, TUOO HAJOJITO 3aIePKUBACTCS
Ha 9Tare, KOTOPBIA ABISETCS JJIsl HEro «ImoToJKoM». [IpoaHanu3upoBaB J0CTHKE-
HUSI KOHKPETHOI'O UIPOKa U €r0 B3aMMOJICHCTBHE C HTPOBBIM MUPOM (B 4aCTHOCTH,
C APYTMMHU UTPOKAaMH), MOKHO CJieJiaTh HEMAJIO BBIBOJIOB O HAJIMYHE WM OTCYTCT-
BHH Y HETO COIMAJIbHBIX M YIPABICHUYCCKUX KOMITCTCHIIHH.

CrnemyeT Takke 3aMETHTh, YTO TMOMYJISPHOCTh JJAHHOTO BHAA JIOCyra MOCTO-
SIHHO Bo3pactaeT. I1o orneHkaM aHamuTHYeckol koMmmanun Srategy Analytics [18],
BBIpyUYKa OT OHJIaiHOBBIX UTP K 2011 r. BeIpacTeT A0 11,5 MIIp AOJIIT.; €KETOIHBIN
Kod(pdULIMEHT pocTa 3TOro mokaszarensi coctaBui 25,2%. Ecnu cpaBHUTH CEKTOP
OHJIAMH-UTP C UTPOBOM MHAYCTPUEH B LIEJIOM, €T0 J0JIs B OOIIEH BBIPYYKE JIOCTHUT-
HeT 11% u nmpakTUyecku yABOUTCS.
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ITo manaeiM Kommanuu comScore [15], B 2009 r. KoJu4ecTBO JIOAEH BO BCEM
MUpE, HTPAOIINX B OHJIAWH-UTPHI, TOCTUTIIO 217 MITH 4eTTOBEK — TPETh OT OOIIEro
yuciia nonb3oBateneil Uatepuera. B Poccun B 2008 r. 312 nudpa 6su1a emie oueHb
HeOO0JIBINOM, HO, coriacHo nmporuo3y J'son & Partners Consulting [16], k 2015 r.
MoskeT coctaBuTh 48,1 muin denoBek. Tonbko B 2009 r., o manueiM CNews [14],
POCCHUICKUI PHIHOK OHJIAWH-UTP BBIpOC Ha 66%0.

Y4auThIBas TpPHUBEICHHBIC TaHHBIC, HMCCIEIOBAHUE MHOTOIOIH30BATEIBCKUX
POJICBBIX OHJIAH-UTP KaK CPENICTBA OICHKU M (POPMUPOBAHUS KOMIICTCHIIMH MPE/I-
CTaBJISIETCSA BEChbMA AKTyaJIbHOM 3a1a4eil.
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